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QRHYHXH P HV PR UHV «@YHY GDQV FHV P XU/ TXL QH VH YRIHQWSDV \RXVBXWY/ P DLV TXL VH UHWWHIMAG:V O
SUP IHUSDV

“CH MM HQWH ®1 P RQGH TXH CRQ QRP P H WkHOHWPHOXL TXH QRQ GHYIQH ¢ SHOH XQ @HX G «\XGH R» GHX|
VDYRILY TXH GRQ FLRIMARXYHOWRSSRV«V VH LHARXYHOVHQILQ UXQY @ WIXHXU GH @ VFLHQFH HW@
VDIHWH @ SOXV DQFLHQOH / $FDG«P IH « VRWUTXH 5«1 D* @ HWWFH @HX (@1 Q HVASDV XQH «FRGI FRP P H
®N DXWHY HWW QH GLY SDV FHD SRXUYRXV IOWMU P DLV SDUH TXH FHVWVRXWMP SGP HOND YW -FL
H FOMYHP HOWHQAH 1HP P HV QRXV IRWP RQV GHV QDWLRSDWHY GHV KHEERUMMY GHV JDUEHQQHV GH

VDYRILY WDGIMRQQHY HWQRXV ®f IDVRQV HQ SGRQIHDQWQRV WDAQHY GDQV @ . DEEDB! GDQV @ OQIXH
K«EWDAXH GDQV GDXWHV O@QIXHY DQRHQQHV HWGDQV BV JIDQGV P FBV TXL JRXYHLOHOWMRXWM FKRVH
YLYDOW GHVVDVRQVDX] P DUcHV GX VRXI1® DX MBIQAH

&HUBIOHV GHQAH YRXV VH GHP DQGHQWSHXW-WH SRXUMXRL XQH «FR®I GH QDVWURSDWIH VRXYUH SDUXQ

GIVARXW/ TXL UAWHP EGI GDYDQWIH ¢ FHOL GXQH FRQIUUH -H YRXV WSRQGUDL FHAL  SDURH TXH FHW
H DPMP HQWFH TXH QRXVVRP P HV 8 QH FRQI Uk UH GH J X« MVHXVHY K« UVIZ LH G XQ VWP SV R» VRLIQHU

Q «VDIWNDP DLV XQ JHWIH SXUHP HQWWHFKQLTXH P DLV VRXNRXUY XQ JHWH VDFU« 1 RXV QDYRQV SDV

RXEQ@« FHD 1 RXV UH XVRQV GH (RXEQHU

9RXV G«FRXYULH DX 110GH YRV DQQxHV IEL XQ HQHIQHP HOWE @ IR H LJHDQWHWBLRI RQGP HQWQWP H -O
\ DXW GHV YIMRFRQ «UHQFHV RXL HAGHV H DP HQV HWGHV KHXUHV GH WDYDIOT XL YRXV VHP EGLRQASDURLY
LOMP IQDE®N 0 DIV IO, DXWD DXWLGHV WRIHV SUIDWTXHV GHV «FKDQIHV HQ SHWAQRP ELH GHV P RP HOW
R» CRQ YRXV SDUBAD QRQ SDVFRP P H ¢ XQH «@YH SDWP LGDXWHV P DIV FRP P H ¢ FH®I TXH YRXV WV

XQITXH DYHF YRWH FKHP 1Q SLRSWH &DU RKDTXH P D UH GH FH FXUXV QHVAVSDV XQ VP S® FKDSIWH ¢

FRAKHU F HWKQH «VBSH G XQH Y« UMBE®! LOMDAWRQ SHQV«H FRP P H\WM®@I YRXOH FRP P H W

(WOIMWH P RLIOVMMMU VXU FH SRIQWFDULIOHWABI F - XUEDWRQWGH AWM «FRG!  1TH. @ VAHORH QH VRSSRWH
NP DV DX P\ WYH (@ & SIRGQIH HBI & FRP SGW H@® HQ HMWSDURL P =P H @ SRUM G HQWH @ SV

VWAH 9RXV DSSUIHQGH ¢ FRQQDWH BNV SOQMY BIXUERWQITXH GXUWUDIQ @ SHP DFX@XUH TXLGN | DIW
QDPWH HWSLRVS«LHU P DIV YRXV (SSUHQGUH DXWLE @ OXP [2 UH GH GDUEWH GH YIH FRP P H GV DQAHQV @
FRP SUHQDIHQWORXV « WGHH @ SK\ VRW«DSIH P DLV HQ DAFRUEDQUWYRY JHVMV DX U WP H GHV VDIVRQV HW
GH @ OXQH FDUGN SOOMV HBN QRQAP DIV M GRE«LUE FH WP H P =P H ®WTXH QRXV KXP DIQV
DYRQV AX SRXYRIUQRXV HQ DI 1 LDQRKLU 9RXV ARIVHIH CKIMRILH GHV P «GHAGQHY HWGBN W[ WAV VDRV QRQ
FRP P HGHX[ GMVASTDHV Ve SDUHY SDUGHY FRX@ILY GLLI «HQW P DIVFRP P HGHX] YRI GXQP -P HFKDQW

& HVAPHWH DADQRH P HV FK2 UHV «@ YHV LDUH SUCHHXVH HAWIH B FLRLY SURIRQG«P HOWQ«FHWDILH HQ QRWH
WP SV TXL | DWD I QDMUH GH AWM $FDGP IH ' DXWHV «FRBN YRXV HQVHLI QHUIRQAGHY WIFKQITXHV AL

QRXV YRXVWDQVWP HWURQV XQH P DQ2 LH G -WH DX P RQGH
(WMDFKH FHAL SRXUIIQIU  ®f MRXUGH YRWH LQWUSWRQ YRXV QDYH SDV VP SGP HQWHRIQAXQ FXU/XV
SDUP LG DXWHY 9RXV DYH LOWJ U« XQH @Q«H 9RXV IHRIQGH ELHQAWKQH P DVRQ XOQH VRIRUW G «\WGH

TXLQH YRXV TXMMAD SOV TXHY TXH VRIHQABN GVRXW GH YRWH SDUFRXWY &H @HQ @ XQH IR QRX« QH
\H G DIMSDV

KKY ccf REB &S 64 HUICITKI > I Ve KA K K
RY cVIWIKED
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/ HEXU/XV + HERUMMUH GH GS FDG«<P IH 5«ID* @ IRWP H GHV SIDWAHQQHV FRP S@WV ¢ @ RIRIMW«<H GX YLYDQW
GHV WDYRIWY YeJ VX[ HWGH @ WDGIMRQ -OVDGUHWH ¢ FHV TXL VRXKDIWIQWDAFRP SDJ QHU DXWXL YHWY

TXIEWH GX FRRWBYV GH P H HWGH QHVSUWDYHF XQH H LTHQRH DFDG«P [T XH HWXQH AP HOMRQ LOMDWI XH
DWXP «H

| $FDGP 1H 5«ID* @ HVWKQH «FR®I H FOMYHP HQW «P IQQH  HEB HVMASRUAH SDUGHV IHP P HV HAUMHUY«H
DX[ «®YHV IHP P HV GDQV XQ HVSUWGH VRIRUW GH WDQWP MRQ HWGH \«FXUW SRXU DERUGHU GHV
HQVHI QHP HQW DXWLIOWP HV TX H LJHDQW

/ H XWXV VH G«LRX®I VXU DQQxHV RX P RIQVVHRQ G U WP H HOW UHP HQWE GIMBIQRH SRXUXQ VRVIBOGH

KHXUHV G HQWHIQHP HQW &KDTXH DQQ«H DSSURIRQGIWXQ SDQ GH @ IRWP DARQ BN | RQGDARQV
SSLRIRQGMHP HOASLDWT XH SXIV @ P DAMVH HAD P IVH HQ VIVXDARQ U<HD!

2 W DQLVDVIRQ J « Q< LDM®

' XU<H VRVIDGH KHXUHV WceSDUAHVVXU  DQQxHY  HOYILRQ K SDUDQQ<H

e )RWP DW ¢ GMBQRH FRXW IQGLYIGXHY SRWMEGBN HQ YIMR =RRP

e 5\VKP H GRUHIEW DGDSW ¢ YRWHHP SBRLGX WP SV

o < YDOXDVIRQV FRQM]®N HWWXGHV GH FDV HQ 11Q G DQQxH FHUAFDWRQ | LOD®! VXURWDOGHYDQAMU

e 7DW GDFRP SW SXIV P HQVXDD&V
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/ D FHUMIEDARQ GH SUDWAHQQH SD\ VDQQH KHIERUMM G«@YUcH SDU GBFDGP IH 5«ID* @ RXYLH @ YRIH ¢
SOMHXW/ IRWP HV GH HUIAFH HQ) LDQFHFRP P HGDQVBN' 20 720

e 3DVIFLHOOH SD\ VDOOH KHLERUMM LOG«SHOGDOW  FXGHU VRQ SURSWH WIUDIQ DIUFRG!I GDQV O
UHVSHPAG XQH [ RUP DARQ SIRRFROILH DI UFR®! SRXUSLRGXLLH VHV SLRSUHV SOQMV

e 9HQGLH VHV SLRGXPARQV Y« «\VBN HWHY SUSDUMRQY WDOQHV «@ WY EDXP HV HQ ALFXMAGLLHPARX
YID GHV SRIQW GH YHOW GFDX]

e -QMUIYHQUDX VHQ GH RHQWHY GH ELIHQ -WH VSDV HAQWNXW GH EHDXW KROMI XH
¢  &R@ERWHUDYHF GV FDEIQHW GH P «GHAOQHY GRXAHV RWYRSDWIH VRSKIR&RIIH P DWDJH

e  3URSRVHU GHV DWIHY HWMBJHV VXU VRQ SIRSWIH WULDIQ DXVRXU GH @ FXGXUWH GHV SOQMV GH @
SK\ VW« UDSIH RX GHV UMYHY WDGIMRQOHY

* 3RXUXIYIH WO IRlPPDAWRQ DX WHQ GH CGFG«PIH YHW GDXWHY FXUXV 1 DURSDWIH
2 DB 3URSK«WHY

8 Q SDURXW/ SHQW« SRXUGRQQHUE FKDTXH «®YH XQH DXVRQRP 1H SURI HWIRQQH! U<H®I GDQV XQ FDGWH
FHUALDQAHWLHARQOX
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&ERXOHXOPWRLU HW FXLYUH
$QLPDO V\PEEBHRUEHDX
'"HYLVBPEUDP 7UDQVHR m-H WUDYHUVH O RPEUH }

M el KB SRHIBRIE WK SO Ko YRAA
CUEKRAMEE! DB SCVRHRO

—8[LV®B QMWD U ®L@AL HX@M3 OD QWK RUHGRPIWW ITXWRO@D HVSHPWH
EHOODGR@E®LHRLHW UL O OMQWEH OTOHG D Q J H U HO\BHD BEGHX « URXG H

QXLVHOR®DLODXO B XHL®HGW HWORX EQBIW XXHH QWO PDLVR @ L

SRUWH VRQ QRP

/HQRLWH%HOODGRDBWD DEVHIHOKPL2UH H\OWD L HR»WR X@/X¥PL2UH
FRPPHQPHWDWUVEBHQFGHR@PHUJIHPRQQDLV\RDIQWW R X O BX W X L W V
G « W XSGHD F K\WHO HW H [ VOHHSVO ¥MLJHD GWWHLO R =G \VROQ I URGWXHD RQ
SU«l«UHMHDD WR HW/ R LHFX L Y WY.L HQF K D XF HVWREN F X URMWMD Q F L H Q
FRQGXFWRNWGEHPKPRLUMHVUDQVPLVFRRBPMN QLDXUH@HN2YE N

%HOODGRQH ¢ FHOOHV TXL OHV RQW SU«F«G«HV HW TXL OHV

/HF R U E D)L ©)XO0BH WADH VRO S XM R XMRXVMBKVH X H@SH S D VV D LQVD
M D P DFILMD EQIVK HD HDVX W ¢ M VWGEXQUW JDPGUD FR QX IR Q QO PRK H P LTOYH
QXDXWOQHYRLWMX IS&UW HR/HVV D HYWUHYR QG HIW X VO LWPLHXTXH
TXLFRQTXHKH L QW H OYOUILHQIHE®RIQ V LS/DNWH< Y L VOHIRE UP D L&Y VD YRL U
PDUFKHU VDQV V \ SHUGUH

& HWROWHV SUDB/HY LG/HM HO OD GREH DPUD Q Vit RW U D Y B UR/RME UTHH
SDWODXLUHSDV FRPSOMRGHOXDWUDYHUMBSOH IFRH VF L HQEBGHLQH
UHVSRQVDELOLW« SRXU HQ UHYHQLU SRUWHXVH G XQ VDYRLI

/HWO2YGIN6HO O DGRMA XY WGIWRQQDL ¢ OBEO WIS S D URRQED F KD H
G«WHUPLGDWRLR@G DG \R GWEHXGHRDW L2a0 HO XGH Q VEIXF X UV XD D
.DEEDO@BIOXMLJHD QWR Q HVHS/O Gk O L FO WIRV.QHIVX HV W VR QW« SR Q V H
VLPSQEGLEHODH W OSRBAY WR X&H XGW V F U « YWQIRREHW U D Q T XALHOGTHH
TXL D G«M¢ WUDYHUV« VXIILVDPPHQW G RPEUHV SRXU QH SOX\



ERXOHXYWHWUW HW EUXQ GRU«
$QLPDO V\PEROHORXYH
'"HYLVH

M KeSiC REEC A<KRBUD) > dHC B KB c Vil Kf S
&f Wi

/IDPDQGUDJRHBWXQISODEWHAP I®HYXW UWHVDFLEMR IR Q G « MHHQQRVX L H
«SRXSHHVTOORUPH XPRUSWV Q@G LM HEOEKXDQRED DU U D KKHD/Q HQ W
OFLBY HFQ HR U SH HV TDXQH P D 8 A H WUADHF LVQHHQ CLRH UEHOYDV@k @ BDLV R Q
TXL SRUWH VRQ QRP

/IHYHGWODQGUD FRBH OXHO D2aYHW HODRUGW QWO BR X OB KU XBR XV VH
HW«VLVIVGWDP DA RQWUHDI VEBBU XQRUQXHVWPB R XO BXUW H UHIHO H
P-PHULFKMRXUULFIPFHOIXHUHW LHOQRW HWB RQGHKD T X FLEHIXRL
WHQLU ERQ P-PH GDQV OHV KLYHUV OHV SOXV UXGHYV

/IDORXYHLUREBHWRDH VR L P GOP H X WHB HO R\ D XF\O«Q HE K H U AKIHP D L V
O DIIURQVEBHRXBXW P-PBLNOQHJH F XEHY DIDIWB® XU R W «JHI M D XV W
FRQIPQUDFROQW H 8 EW DQJBIYD DY QODUUHWNK GIGBU MR HUULWR
DYHF XQH ILG«OLW« TXH ULHQ QH SHXW «EUDQOHU

& HWROWHVSHLB/HY LGHIDQGUDJEDBLREHGMDUDFLA@HA2GEDY
)DFBM OGS LIILF XIDABXG R X WBIF # FHT X IY R X G UDUMD F L QW H QILRIQS D D U
ULJLGLDASD M QMR UFHD IR XS BIW L HRQMBEX L WHIS X LV V DEXIFGY/S URIR QG H X |
SOXWIW TXH GDQV O «FODW

/HW O2YEMIDQG UDMNRIGVR XY HFG\D 0K HJHQR Q MDPWR VP HT X D QTBH
FKHPIHY@RQJ GDQW «WBGHPD W LDUHG XGD QW DFFRPSDJQGHRBOW
GLIILFLODQVH W R SYBUFREHBM. R QOHWHFR Q ® O HWWW G X U DMFEBIQ TX L O C
HOOHV QH FULHQW SDV OHXU IRUFH HOOHV OD WLHQQHQW FF



ERXOHXPYXYH HW DUJHQW
$QLPDO V\PEGBBIHKSDSLOORQ GH QXLW
'"HYLVHBLWDP 5HGGR m-H UHQGV OD YLH }

m U >Eqd SHRHIREVREBYE (AT EREFK K Eq
S 6 X8 VB Vc| RILCRIE KAKY @KV WK Yh\A

VR

/IDODYDQRBXVEHQWMHVHUDHVGHVAVQV R OHUW% OB @R X U WID@WD LNEOH
JIX«UHOOBUIXPHPHOHROHVYVRUBSWX\LY HV FHWSNH @\W BR LR/X P E GIMV
SXLVVIHYWHD BDLVRRIBRUWRQRP FHOBOMRLHOBDRXFHXWHDLEOLW
MDPDLVY GHYDQW OD GLIILFXOW «

/JHPDXYGHD Y D QEHIMB R X O B XFUJ « S X V FXFORPP H QAX V S H BI@XVQJNIR X WD D
QXIRMWRX\WGHYBRYWLEOH JHOQX&Y R T )XOHD X GHV R « F O B W F U HMD H
OXPL2UH TXL QH FKHUFKH SDV ¢ «<EORXLU PDLV TXL JXLGH V%!
/HSDSLGEHR RLYW L ®OBIHWPDH VRE QW U D L & WRIRW VE QX UQGIHFUDL QW
SDW REVFXWAWRDHY HU HFD WWQRIG@DOBHXPDLSYDXN QD XPLTMHVO LW
W R XM RXURK F HRIHG D QOB R @ B O XWRW-DQFD O®H D Q VIR UWPIDMH@RL H X V |
FHOGHABKHQIG®GHY LB RXRWRKR VGID QOM H F lGH W@PH W D PR U SKRR)HQH
YRLW VH IDLUH

& HWRXOWHV SHOWBHY LVHDYDQGH WBMHGGR-HUHQO®OWLH 6RLIJQHU
DFFRPSDJQHGR QRHI N D« WSUISDOPDOD GAMDWLERXBIERXWH RLOD
YRFDWLRQ SURIRQGH GH FHWWH PDLVRQ

/HV«O2YBWDY D QGRQWR X\Q RH O GRS U « VH Q/FHX @ DLE HMZQ O HV
UHFRQOQODEW®RXFHXW HVMIMPDDYEOHWHEDSD RMH@IBDLGH) DXWUF
VDQWDP VIO D LVAXEP HUJHRPP BB D S L GGORXRQLTW W U D Y B UR/EV FX D QW «
MDPDLV SHUGUH GH YXH OD OXPL2UH TX LO SRUWH HQ OXL



5HRIQGUH GBFDG«P IH 5«IDF @ FH QHWSDV VHX®P HQWIQWRULH ¢ XQ FXUXV
FHW DXWL WRXYHU VD SOFH SDIP L WRY @Q«HV WRY VRIRUWYV TXL
DFFRP SDIQHQWKDTXH «®@YH VRXWDX ®QJ GH VRQ SDURXWY  %HIGRQH

0 DQGUDIRUHHW DYDQGH

SROQADILHP HOQWE FH TXH GRQ SRXUDIWP DIIQHU FHWM UcSDUMARQ Q HVAQL XQ
WMWQLXQ FKRI @M DX KDVDUG (@1 WSRQG ¢ XQ UMMHOSWAY SHQW SRXU
KRQRUHUFH P RP HQAGH SDWDJH

e /HP RP HOW @ WSDUMARQ QH VH | DIMSDV B RXUGH QQVFUSMRQ ( @1 DAWMQG
@ QRXYH®I XQH VXLYDOM  FHP RP HQWGH LHQRXYHDX R» ® AHOXXLP —P H
VHP EG®IRIIUUXQH SDIH EQQRKH & HW\E FHWQWEQWI XH FKDT XH QRXYH

«®YH HVMANIQYIWH ¢ HQAHUGDQV ® UWXHO

e /DOWH ¢ ®QRXYH®I OQH Q@ YHHRRMWKOH TXHWMRQ  XQH VHX®
«QUJP DWF'XH TXLQHWH WSRQG SDVE @ @J2 H ( @ HMAIQYIYH ¢ \ LkSRQGLH
¢ @ SOP H GDQVXQH BMWUH XQITXH «FUW DYHF IQR« UMW SCWIX DYHF
KDEIOMW &HQHWMSDVD® ERQQH WSRQWMH TXLFRP SW P DIV FH TXH @ GMWH
WY B GH FH@! TXLQFUW

e /DGRXH AW GMWH HWHOYR «H ¢ @ | RQGDWEH GH GBS FDG«P IH HWE HEB!
VHX®! 1 X@I DXWHP DIQ QHO® @' DQV &I MBIQAH DSV VXQHP «GMMRQ @
| RQGDMEFH LHERIWAH TXLGRIWAWH LHEX  HAD P DIVRQ VH LY B SOXV TX HBH
QH VH G«AGH

e / DSSDUMIDQFH XQH IR DMIEX«H @ P DIVRQ QH FKDQUH SOV ( @
DFFRP SDJQH Q<@ YH SRXUVRXW @ GXUcH GH VHV « WGHV TXHOT XH VRIG
FXUXV VXLYLRX BN DQQ«<HV TXLSDWHQW  %HMGRQH 0 DQGUDIRUH RX

/ DYDQGH GHYLHQWKQH DSSDUMQDQPH DXVWLGXUDE®! TXH B FKHP 1Q GH
IRWPP DWRQ XLP -P H

$LOVL FKDTXH «®YH GH G5 FDG«P [H SRUM DYHF HB G*V @ SUHP (2 LH OXQH GH VRQ
SDUFRXW/ XOH SDUAGH VRIRUW HWGKIMRILH FRP P XQH  XQ ILOQYIME®I TXL @
UHIH ¢ VRXWV FH@N TXL DYDQAH®! ROWMFUMBIXUSURSUH GMWH
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ORGXOH $X[ RULJLQHV O KLVWRLUH GHV SODQWHV P«GL

e /HVSUHPL2WH\D BHXV DWK « UD S H XGMIFTXBIQ VB K LV \WRY. UGILVDW
P«VRSRWDPLHQQH HW «J\SWLHQQH

e /HV SDS\UXV P«GLFDX[ «J\SWLHQV 3DS\UXV (EHUV HW OH

e /DWUDQVPLVNWVRYORYWY«W BOQWHNL Y L O L VIDOWL RTO&HK\. Q-+HQ G H
$\XUYHGD *U2FH

e /DSODGWRPPISUHPIWHP2GHD KXP D @D QR XGWLH W L HFROWMMREQ Q
ULWH HW PDJLH

ORGXOH +HUERULVWHULH DQWLTXH HQWUH VFLHQFH HW

e +LSSRFUDRNHFRUHV®MHH ODWHOHBLFRDLVVIRRAIKDUPDFRS «
VWUXFWXU«H

e /HWHPSGHWX«ULVBBFWF«S «L R\ ] GHH S O D QGVIHD/HIL W XGHHO V
VRLQ

e SRPH HW *DOLHQ V\VW«PDWLVDWLRQ GHV VDYRLUV K«U

e /D IURQWL2UH ILQH HQWUH ERWDQLTXH VDYDQWH HW SUD

ORGXOH +HUERULVWHULH ELEOLTXH HW K«EUD=+TXH

/IHV SODQWHV FLW«HV GDQV OD 7RUDK HW OH 7DQDNK K\
/| XVDJH ULWXHO GHV SODQWHY GDQV OH 7THPSOH HW OHV
/ID SKDUPDFRS«H WDOPXGLTXH UHP2GHY PHQWLRQQ«V G
/IH OLHQ HQWUH SXUHW« VDFU« HW Y«J«WDO GDQV OD WL

ORGXOH +HUERULVWHULH P«GL«YDOH PRQDVW2UHV HW |

e /HV MDUGLQV GH SODQWHV P«GLFLQDOHY GDQV OHV PRQL

e +LOGHJIJDUGH GH %LQJHQ ILJXUH I«xPLQLQH PDMHXUH GH

e /HV PDQXVFULWYV HQOXPLQ«V HW OD WUDQVPLVVLRQ «FUL

e /DFRH[LVWSXQUSHW H Q VEBRY V D GI\@ MRS H F IMDHY D QW HY H U VHLW D L
SUDWLTXH HPSLULTXH



ORGXOH SODQWHYVY HW WUDGLWLRQV SRSXODLUHV FKU«WLI

e /HHRONORUHWRO«WSBQQYGHI BPDLQW KHDEHM LWHW OHOBLUH YV
FKULVWLDQLV«V

e /D UFXS«UDWLRQ HW OD WUDQVIRUPDWLRQ GHV VDYRLUYV

e /HV VLPSOHV HW OHV UHP3GHV GH JUDQG P3UH FRPPH P

e /HV S20HULQDJHV HW VDQFWXDLUHV DVVRFL«V ¢ GHV SOD(

ORGXOH JHPPHV KHUERULVWHY VDJHV IHPPHV JX«ULVVHX

e /DWUDQVP LG/XVIDR/QYL«U « FBOP N DY RIMV HQW L H D«®H B IS@M? U H
HQ ILOOH

e /HUTOGHOIYDJH IHPHW HOD X« ULV VA8 KYIHO O A R X FKHVRQ @
DFFRPSDJQHPHQW GH ILQ GH YLH

e 6WDWXW VRFLDO DPELYDOHQW ILJXUH UHVSHFW«H HW UF

e /HVUHP2GEMHPPHVSOMHMIL «HOD«FRQGELWRBRDWHUQXFXFOHYV
l«PLQLQV

ORGXOH /ID FKDVVH DX[ VRUFL2UHV TXDQG VDYRLU Y«J«W

e /HODOOHBRWVWHILFDUXPHWFRQVWUXFX\ULLREHW{K«ROR 3 HOH
VRUFL2UH

e SRXUTXORIX«ULVVEBNMYHNAWSHFWHRQQDLYVGHEBDHWIEIBWRLVRQV
DERUWLIV SODQWHV SV\FKRWURSHV SHUO©XH FRPPH SRXY

e /HSURFAYRUFHOQOHIRSHH ;9-VHEFOBVRW\GGEHBFFXV WHNOH
FHQWUDO GHV IHPPHV JX«ULVVHXVHV HW VDJHV IHPPHV SI

e /D SHUWH PDVVLYH GH VDYRLU E%2FKHUV VLOHQFH UXSW

ORGXOH $SU2V OHV E%FKHUV OD VXUYLH FODQGHVWLQH
e &RPPHEWUWUDYRRQWXUY PDXOJOB «SUHVWRDQ VP LWWHHAIRAQV H
GLVVLPXODWLRQ GDQV OHV SUDWLTXHV GRPHVWLTXHV
e /HUJOH GHV FDUQHWY KHUELHUV IDPLOLDX[ HW UHFHWW
e /DSURIHVVLRQQ O WKIMEHOIP« GHFL@HD LV VIBHOHS KDUPDFLH

RIILFLHOOH HW O H[FOXVLRQ SURJUHVVLYH GHV IHPPHV G
e 8RPPHQWKHUERUSWOWHHLQDIFRQWLQX+[LVWGORDUIJHGDQWOHYV
FDPSDJQHV ORLQ GHV LQVWLWXWLRQV

ORGXOH 7UDQVPLVVLRQ RUDOH HW P«PRLUH YLYDQWH

e /HVP«FDQLVBHWUDQVPLRVDR®R QWH D QM VWHS«WQLWLDWL
LQIRUPHOOH

e /D IUDJLOLW« HW OD ULFKHVVH GX VDYRLU QRQ «FULW

e /HUJOH GH O DSSUHQWLVVDJH SDU REVHUYDWLRQ GLUHFV

e IRXUTXRIQROPKMRXUBYFRXQKM UDQVP LWQARUBAWPIRAQLTXHPHQW
OLYUHVTXH



ODWLaUBQJXH +«EUD+TXH 6DFU«H

ORGXOH $OSKDEHWKRQ«WLDSH UHQW LSWRDIWHH V VA H W WSLDHWV
FRXUV

$OHI HW %HW IRUPHV VRQV YDOHXUV QXP«ULTXHV
*XLPHO HW 'DOHW

+«HW 9DY

=D\LQ HW +HW

THW HW <RG

.DI HW /DPHG

OHP HW 1RXQ

$\LQ HW 3«

7VDG« HW 4RI

5HVK HW 6KLQ

7DY HW VI\QWKa8VH GH O DOSKDEHW FRPSOHW U«FLWDWLRC

ORGXOH 6WUXFWXUH GH OD ODQJXH

6WUXFWXUH GHVY UDFLQHYVY WULOLWW2UHV SULQFLSH IRQC
JRUPDWLRQ GHV PRWV ¢ SDUWLU G XQH UDFLQH
SIR\HOOHVWA¥WP KN GH YRFDOLVDWLRQ QLNNRXG

6\PEROLTXH GHVY OHWWUHY VHQV FDFK« HW YDOHXU VSLL
-QWURGXFWLRQ ¢ OD JX«PDWULD

ORGXOH 9RFDEXODLUH WK«PDWLTXH

9RFDEXODLUH GHV MRXUV GH OD VHPDLQH

9RFDEXODLUH GHV PRLVY GX FDOHQGULHU K«EUD+TXH
S9RFDEXODLUH GX FRUSV

S9RFDEXODLUH GHV SODQWHYV

9RFDEXODLUH GHV FRXOHXUV

S9RFDEXODLUH GH SU«VHQWDWLRQ J«xQ«UDOH VH SU«VHQW
S9RFDEXODLUH WRUD*TXH WHUPHV VDFU«V HW OLWXUJLT)>

ORGXOH *UDPPDLUH HW OHFWXUH

&RQMXJDLVRQ GH EDVH OH SU«VHQW

&RQMXJDLVRQ GH EDVH OH SDVV«

3URQRPV SHUVRQQHOV HW SRVVHVVLIV

JHFWXUH HW FRPSU«KHQVLRQ GHV E«Q«GLFWLRQV FRXUDQ
6\@KaVH HW PLVH HQ SUDWLTXH OHFWXUH JXLG«H GH FR



ODWL2UHDMMRWH HW SK\VLRORJLH Y«J«WDOH

ORGXOH JRQGHPHQWY GH OD ERWDQLTXH VFLHQWLILTXH
e '«ILQLWLRQ ERWDQLTXH SK\WLRORJLH Y«J«WDOH WD[RQ
e &ODVVLILFDWLRQ GX YLYDQW U2JQHV IDPLOOHV JHQUHYV
e 1IRPHQFODWXUH ELQRPLDOH

ORGXOH ORUSKRORJLH J«sQ«UDOH GHV SODQWHYV
e 2UJDQLVDWLRQ UDFLQDLUH

e 7\SHV GH WLJHV KHUEDF«HV OLJQHXVHYV

e 'LVSRVLWLRQ IROLDLUH SK\OORWDI[LH

e SUFKLWHFWXUH Y«J«WDOH

ORGXOH $QDWRPLH FHOOXODLUH Y«J«WDOH

e &4HOOXOH Y«J«WDOH SDURL YDFXROH FKORURSODVWHYV
e 'LIlT«<UHQFHVY FHOOXOH DQLPDOH Y«J«WDOH

e 2UJDQLVDWLRQ VXEFHOOXODLUH

ORGXOH 7TLVVXV Y«J«WDX[ VS«FLDOLV«V
e O«ULVW2PHV SULPDLUHY HW VHFRQGDLUHYV
e ;\O2PH WUDQVSRUW GH OD V2YH EUXWH

e 3KOR2PH V2YH «ODERU«H

e &8DPELXP HW FURLVVDQFH VHFRQGDLUH

ORGXOH 3K\ WLRORJLH GH OD SKRWRV\QWK2aVH
e 5«DFWLRQV SKRWRFKLPLTXHV

e &8\FOH GH &DOYLQ

e )DFWHXUV OLPLWDQWYV

e 3ODQWHYV & & HW &$%$0

ORGXOH SHVSLUDWLRQ FHOOXODLUH Y«J«WDOH
e *O\FRO\VH

e &\FOH GH .UHEV

e &KD°QH UHVSLUDWRLUH

e O«ck-WDEROLVPH «QHUJ«WLTXH



ORGXOH *HUPLQDWLRQ HW GRUPDQFH
e )DFWHXUV G«FOHQFKDQWYV

e 5{0H GH O KXPLGLW« HW WHPS«UDWXUH
e /HY«H GH GRUPDQFH

ORGXOH &URLVVDQFH Y«J«WDWLYH HW GLYLVLRQ F|
e OLWRVH

e <ORQJDWLRQ FHOOXODLUH

e 5«JXODWLRQ KRUPRQDOH LQLWLDOH

ORGXOH +RUPRQHV Y«J«WDOHV SK\WRKRUPRQHYV
e $X[LQHV F\WRNLQLQHV JLEE«UHOOLQHV

e $FLGH DEVFLVVLTXH «WK\O2QH

e - QWHUDFWLRQ KRUPRQDOH

ORGXOH YORUDLVRQ HW UHSURGXFWLRQ
e 3BKRWRS«ULRGLVPH

3ROOLQLVDWLRQ

)«FRQGDWLRQ

JRUPDWLRQ GX IUXLW

ORGXOH IXWULWLRQ K\GULTXH HW K\GUDXOLTXH Y«
e SEVRUSWLRQ UDFLQDLUH

e 3UHVVLRQ RVPRWLTXH

e 8RK«VLRQ WHQVLRQ

e 7UDQVSLUDWLRQ

ORGXOH IXWULWLRQ PLQ«UDOH
e ODFUR«O«PHQWY 1 3 . &D 0J 6
e 20LJR«O«PHQWYV

e 6\PSWJPHV GH FDUHQFHYV

e _ QWHUDFWLRQ VRO SODQWH

ORGXOH 6FLHQFH GX VRO S«GRORJLH DSSOLTX«H
e 7TH[WXUH HW VWUXFWXUH
e S+

e ODWL2UH RUJDQLTXH
e OLFURELRWH GX VRO



ORGXOH 6\PELRVHV Y«J«WDOHYV

e 0\FRUKL]JHV

e )L[DWLRQ ELRORJLTXH GH O DJRWH
e OLFUR RUJDQLVPHV DVVRFL«V

ORGXOH ~QWHUDFWLRQ SODQWH FOLPDW
e 6WUHVV K\GULTXH

e BWUHVV WKHUPLTXH

e 5D\RQQHPHQW VRODLUH

e $SGDSWDWLRQV PRUSKRORJLTXHYV

ORGXOH 6DLVRQV HW U\WKPHV ELRORJLTXHV
e 3K«QRORJLH

e &\FOHV VDLVRQQLHUYV

e SGDSWDWLRQV «YROXWLYHYV

ORGXOH - QIOXHQFH OXQDLUH HW WUDGLWLRQV DJlI
e $3SSURFKHV KLVWRULTXHYV

e +\SRWKaVHV ELRORJLTXHYV

e $3QDO\WH FULWLTXH VFLHQWLILTXH

ORGXOH 3K\WLRORJLH GHV SODQWHY P«GLFLQDOHYV
e 6\QWK2VH GHV P<«WDEROLWHY VHFRQGDLUHYV

e $OFDOR+GHV KXLOHV HVVHQWLHOOHY IODYRQR=*GF
e —QIOXHQFH GX FOLPDW VXU OD FRQFHQWUDWLRQ

ORGXOH S«FROWH HW PRPHQW RSWLPDO

e 6WDGH SK«QRORJLTXH

e 3SDUWLH XWLOLV«H UDFLQH IHXLOOH IOHXU
e - PSDFW VXU SULQFLSH DFWLI

ORGXOH $SSOLFDWLRQ HQ KHUERULVWHULH

e /LHQ SK\VLRORJLH HITLFDFLW« WK«UDSHXWLTXH

e —QIOXHQFH GX VRO HW GH OD VDLVRQ VXU OD SXLWV)
e $3SSURFKH SUDWLTXH SRXU OD FXOWXUH P«GLFLQDC



ODWLAUHQRIRIDSKLHYVY HW SKDUPDFRS«H SDU WHL

ORGXOH O«cWKRGRORJLH G «WXGH G XQH SODQWH P«GLFLQ

1RP YHUQDFXODLUH 1RP ODWLQ )DPLOOH ERWDQLTXH
+DELWDW QDWXUHO 3DUWLH XWLOLV«H

&ERQVWLWXDQWY DFWLIV 3URSUL«W«V WUDGLWLRQQHOOH
SU«FDXWLRQV ORGHV GH SU«SDUDWLRQ 'RVDJHV &RQV

ORGXOH 3ODQWHY P«GLFLQDOHY P«GLWHUUDQ«HQQHYV

ORGXOH SODOWHKHWGLFLQDOREXWUH PXKDODGHORX®BUWLQLTXH
&DUD*EHYV

ORGXOH 3ODQWHY P«GLFLQDOHYVY RULHQWDOHYV

ORGXOH S3ODQWHYV DIULFDLQHY WUDGLWLRQQHOOHYV

ORGXOH 30DQWHYV DPD]JRQLHQQHYVY HW WURSLFDOHYV



ODWL2UH SKUWWBMWK&OLQLTXH SDU V\VW2a2PHV

ORGXOH 30DQWHYV GX V\VWaPH GLJHVWLI

ORGXOH 30DQWHYV I«PLQLQHV

ORGXOH 30DQWHV KRUPRQDOHV HQGRFULQLHQQHV
ORGXOH 30DQWHV FLUFXODWLRQ VDQJXLQH UHWRXU YH
ORGXOH 30DQWHV GX VI\VWaPH QHUYHX[ VWUHVV VRPPH
ORGXOH 30DQWHY UHVSLUDWRLUHYV

ORGXOH 30DQWHV GX IRLH HW GH OD Y«VLFXOH ELOLDLUF
ORGXOH 30DQWHYV U«QDOHV XULQDLUHYV

ORGXOH 30DQWHV DUWLFXODWLRQV UKXPDWLVPHYV
ORGXOH 30DQWHY SHDX GHUPDWRORJLH QDWXUHOOH
ORGXOH 30DQWHYV SODLHV VXLQWDQWHY FLFDWULVDWLF
ORGXOH 30DQWHV DEFaV LQIODPPDWLRQV ORFDOHV
ORGXOH 30DQWHV PLJUDLQHV F«SKDO«HYV

ORGXOH 30DQWHV JULSSH LPPXQLW« «WDWV YLUDX]
ORGXOH 30DQWHV K«PRUUDJLHV IUDJLOLW« FDSLOODLU
ORGXOH 30DQWHY JURVVHVVH SRVW SDUWXP

ORGXOH 30DQWHYV IHUWLOLW« I«PLQLQH HW PDVFXOLQH
ORGXOH 30DQWHV P«WDEROLTXHV JO\F«PLH SRLGV
ORGXOH 30DQWHV IDWLIJXH YLWDOLW« DGDSWDWLRQ

ORGXOH 3ODQWHY DSKURGLVLDTXHYVY WUDGLWLRQQHOOHYV
ORGXOH 30DQMMIHIVO XFLQRNMRQIHNXHWKQRERWDGQ@BSTRIEKWHWWRULT X
HW FXOWXUHOOH VDQV XVDJH SUDWLTXH

ORGXOH 3ODQWHYV VDFU«HV HW XVDJHV ULWXHOV DQFLHQ



ODWL2UH 3URDOAWIRWIQRQ HW PD°WULVH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGXOH

ORGLOH

ORGXOH

&U«HU XQH WLVDQH WK«UDSHXWLTXH FRK«UHQW
6\QHUJLHY HQWUH SODQWHYV
JHFWXUH G XQ WHUUDLQ JOREDO FOLHQW
/ILPLWHV O«JDOHV GX FRQVHLO HQ SODQWHYV
&RQVWLWXWLRQ G XQH KHUERULVWHULH IDPLOLI
&RQWUH LQGLFDWLRQV HW LQWHUDEFWLRQV P«GLI
%RWDQLTXH VHQVRULHOOH DYDQF«H
6\PEROLTXH GHV SODQWHY VHORQ OHV FLYLOLVE
&DOHQGULHU DQQXHO GH OD SUDWLFLHQQH SD\V
&DV SUDWLTXHV FOLHQWYV
5«<DOLVDWLRQ G XQ P«PRLUH ILQDO SODQWH FRP

([DPHQ ILQDO SUDWLTXH HW WK«RULTXH



~ ~
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ODWLaUH )RQGHPHPRWWHEVYSRQGDQFHV +RPPH 3¢

ORGXOH +LVWRLUH GHV FRUUHVSRQGDQFHV +RPPH 30DQV
¢ O«ckGHFLQH DQDORJLTXH DQWLTXH

e OLFURFRVPH PDFURFRVPH

e 7TKRULH GHV VLIQDWXUHYV

e &DGUH FULWLTXH VFLHQWLILTXH

ORGXOH $QOWKURSRORJLH P«GLFDOH FRPSDU«H
e 9LRD DQWLTXH KXPHXUV

e 9LVLRQ P«GL«YDOH

e $SSRIFKH QDWXUDOLVWH PRGHUQH

e IRWLRQ G LQWHUG«SHQGDQFH «FRV\VW«PLTXH

ORGXOH %DVHV SK\VLRORJLTXHV KXPDLQHYV

e 2UJDQLVDWLRQ GHV JUDQGV V\VW2PHV GLJHVWLI QHUYHHX
e +tRP«RVWDVLH

e 1IRWLRQ G «TXLOLEUH ELRORJLTXH

ORGXOH 2UJDQHV Y«J«WDX[ HW DQDORJLHY FRUSRUHOOH:
e 5DFLQHDVVLPLODWLRQ LQWHVWLQ

e 7LJH D[H V\VWaPH FLUFXODWRLUH

e )JIXLOOHMVSLUDWLRQ «FKDQJHV

e JOHXUWHSURGXFEWLRQ

e *UDLQHSRWHQWLHO FHOOXODLUH

ORGXOH O«WDEROLWHYV Y«J«WDX[ HW V\VW2PHV KXPDLQYV
e SOFRDXGHW\VWaPH QHUYHX]

e 7DQLQWPXTXHXVHV

e +XLOHV HVVHQWYWOPHIDLPELTXH

e JODYRQR+EHWFXODWLRQ



ORGXOH 3K\ WLRORJLH GH O DEVRUSWLRQ HW GH O DFW
e O9RLHVY G DGPLQLVWUDWLRQ

%LRGLVSRQLELOLW«

6\QHUJLH SK\WRWK«UDSHXWLTXH

O«WDEROLVPH K«SDWLTXH

ORGXOH &KURQRELRORJLH KXPDLQH
e 5\WKPH FLUFDGLHQ

e 0«cODWRQLQH FRUWLVRO

e +RUORJH ELRORJLTXH

ORGXOH 6DLVRQV HW SK\VLRORJLH

e ORGLILFDWLRQV KRUPRQDOHV VDLVRQQL2UHYV
e _PPXQLW« HW KLYHU

e —QIODPPDWLRQ HW SULQWHPSV

e ([SDQVLRQ HVWLYDOH

e 7UDQVLWLRQ DXWRPQDOH

ORGXOH &\FOH OXQDLUH HW SK\VLRORJLH
'XU«H GX F\FOH OXQDLUH

&RUU«ODWLRQV ELRORJLTXHV SURSRV«HV
<WXGHV VFLHQWLILTXHVY GLVSRQLEOHYV
$SSURFKH FULWLTXH P«WKRGRORJLTXH

ORGXOH BROHLO HW U«JXODWLRQ HQGRFULQLHQQH
e /XPL2UH HW V«URWRQLQH

9LWDPLQH

6WUHVV R[\GDWLI

7KHUPRU«JXODWLRQ



~ ~

O a ! ol .10

ODWL2UH 7\SRORBWHKXKVWHW\BEROLTXH

ORGXOH 7K«RULH KXPRUDOH DYDQF«H

e +XPHXUV HW V«FU«WLRQV ELRORJLTXHV PRGHUQHYV
e 7TUDGXFWLRQ FRQWHPSRUDLQH GHV WHPS«UDPHQWYV

ORGXOH 7HPS«UDPHQWYV SK\VLRORJLTXHV
+\SHU LQIODPPDWRLUH

+\SRP«WDEROLTXH

&RQJHVWLI

6WDJQDQW

ORGXOH THPS«UDPHQWYV GLIJHVWLIV G«WDLOO«V
e +\SRFKORUK\GULH

e +\SHUFKORUK\GULH

e \VELRVH

e 6WDIJQDWLRQ ELOLDLUH

ORGXOH THPS«UDPHQWY «PRWLRQQHOV HW QHXURELROR
e 6\VWaPH V\PSDWKLTXH SDUDV\PSDWKLTXH

e 6WUHVYVY FKURQLTXH

$[H LQWHVWLQ FHUYHDX

9IXOQ«UDELOLW« «PRWLRQQHOOH

ORGXOH /IHFWXUH PRUSKRORJLTXH V\PEROLTXH
e <SLQHV ODWH[ U«VLQHYV

e &RXOHXUV GHV IOHXUV

e 30DQWHYVY DTXDWLTXHV YV [«URSK\WHYV

ORGXOH $UEUHV PDMHXUV HW V\PEROLTXH FXOWXUHOOH
e SUEUHV QRXUULFLHUV

e SUEUHV SURWHFWHXUV

e SUEUHV SXULILFDWHXUYV

ORGXOH 6LIQDWXUH FKLPLTXH HW V\PEROLTXH FURLV«H
e SPHUWXPBUDLQDJH

e SUTPH YRODWLOLW« «PRWLRQQHOOH

e SVWULQJIJHOQHWHQ XH
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oObwLaUH /HFWXUH FOVLKAVIHX B 3B/ VTR « H

ORGXOH 6\PSWIPH HW VLJQDO ELRORJLTXH
~QIODPPDWLRQ

6WDJQDWLRQ

&DUHQFH

([FaV

ORGXOH /IHFWXUH SV\FKR «PRWLRQQHOOH VWUXFWXU«H
6WUHVV FKURQLTXH

&RO2UH IRLH

7TULVWHVVH UHVSLUDWLRQ

3HXU D[H U«QDO

ORGXOH /IHFWXUH VSLULWXHOOH GHV G«V«TXLOLEUHYV
I1RWLRQ GH FRK«UHQFH LQWHUQH

'« VDOLJQHPHQW U\WKPH QDWXUHO U\WKPH GH YLH

'« V«TXLOLEUH VDLVRQQLHU

S««TXLOLEUDJH SDU SODQWH DGDSW«H

ORGXOH &RQVWUXFWLRQ G XQ SURILO JOREDO
e 7THPS«UDPHQW
e 6DLVRQ

e THUUDLQ SK\VLRORJLTXH

ORGXOH &KRL[ GH SODQWH VHORQ WULSOH OHFWXUH
e 3K\WLRORJLTXH

e <PRWLRQQHOOH

e 6\PEROLTXH

ORGXOH <(ODERUDWLRQ G XQ SURWRFROH FRK«UHQW
e 8RK«UHQFH VDLVRQQL2UH

e $SGDSWDWLRQ LQGLYLGXHOOH

e 3U«FDXWLRQV HW OLPLWHYV

ORGXOH (WXGHV GH FDV SUDWLTXHYV
e &DV GLJHVWLI

e &DV LQIODPPDWRLUH

e &DV «PRWLRQQHO
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ODWL2UH 3U«SDUDMLR@QYHWOBS L

ORGXOH -QWURGXFWLRQ ¢ OD WUDQVIRUPDWLRQ GHV SO

'« ILQLWLRQ SKDUPDFRWHFKQLH
2EMHFWLIV G XQH SU«SDUDWLRQ

(IWUDFWLRQ GHV SULQFLSHV DFWLIV
1RWLRQ GH VROYDQW HDX DOFRRO KXLOH JO\F«ULQH

ORGXOH O«-WDEROLWHYV VHFRQGDLUHV HW VROXELOLW«

$OFDOR+GHYV
JODYRQR*GHYV

7DQLQV

+XLOHV HVVHQWLHOOHYV
3RODULW« GHV VROYDQWYV
(IWUDFWLRQ V«OHFWLYH

ORGXOH 5«FROWH HW SU«SDUDWLRQ GH OD PDWL2UH SU

6WDGH SK«QRORJLTXH RSWLPDO

3DUWLHV XWLOLV«HV UDFLQH IHXLOOH IOHXU «FRUFH
6«FKDJH WHPS«UDWXUH K\JURP«WULH

&RQVHUYDWLRQ

ORGXOH -QIXVLRQ WK«RULH HW SUDWLTXH

'« ILQLWLRQ WHFKQLTXH

(IWUDFWLRQ SDU HDX FKDXGH
7HPS«UDWXUH RSWLPDOH VHORQ SODQWH
7HPSV G LQIXVLRQ

~QGLFDWLRQV IHXLOOHV IOHXUV IUDJLOHYV
)DFWHXUV GH G«JUDGDWLRQ WKHUPLTXH

ORGXOH '«FRFWLRQ WK«RULH HW SUDWLTXH

(IWUDFWLRQ SDU «EXOOLWLRQ SURORQJ«H
5DFLQHV «FRUFHV JUDLQHV
&LQ«WLTXH G H[WUDFWLRQ
&RQFHQWUDWLRQ GHV SULQFLSHV DFWLIV
JLPLWHV YRODWLOLW« R[\GDWLRQ



ORGXOH 7LVDQHV FRPSRV«HV HW V\QHUJLHYV
e B3URSRUWLRQV

e 6\QHUJLH SKDUPDFRORJLTXH

e _ QWHUDFWLRQ HQWUH SODQWHYV

e 5LVTXHV GH VXUGRVDJH

ORGXOH ODF«UDWLRQ DTXHXVH

e ((WUDFWLRQ OHQWH ¢ WHPS«UDWXUH DPELDQWH
e &DV GHV PXFLODJHV

e SU«VHUYDWLRQ GHV FRPSRV«V IUDJLOHYV

ORGXOH ODF«UDWLRQ KXLOHXVH

e +XLOHV Y«J«WDOHV FRPPH VROYDQWV

e ((WUDFWLRQ OLSRSKLOH

e ODF«UDW VRODLUH YV PDF«UDW ¢ FKDXG
e GWDELOLW« R[\GDWLYH

ORGXOH ODF«UDWLRQ DOFRROLTXH HW JO\F«ULQ«H
e SRODULW« LQWHUP«GLDLUH

e ((WUDFWLRQ ODUJH VSHFWUH

e 5SDWLR SODQWH VROYDQW

e 'XU«H RSWLPDOH

ORGXOH SRXGUHV Y«J«WDOHV
e %UR\DJH P«FDQLTXH

e *UDQXORP«WULH

e 2[\GDWLRQ

e WLRGLVSRQLELOLW«

e 8VDJH LQWHUQH H[WHUQH

ORGXOH 7HLQWXUHV P2UHV

'« ILQLWLRQ SU«FLVH

e 7LWUDJH DOFRROLTXH

e 5DSSRUW GURJXH DOFRRO

e 8RQFHQWUDWLRQ VWDQGDUGLV«H
e )LOWUDWLRQ HW FRQVHUYDWLRQ

ORGXOH (I WUDLWV IOXLGHV HW FRQFHQWU«V
e 5«GXFWLRQ SDU «YDSRUDWLRQ

e 8RQFHQWUDWLRQ GHV SULQFLSHV DFWLIV

e 6WDQGDUGLVDWLRQ



ORGXOH &RQVHUYDWLRQ HW VWRFENDJH
e /XPL2UH

e +XPLGLW«

e 2[\GDWLRQ

e 8RQWDPLQDWLRQ PLFURELHQQH

ORGXOH 'RVDJHV HW V«FXULW «
e &DOFXO GHV SURSRUWLRQV

e 3RVRORJLH

e &RQWUH LQGLFDWLRQV

e _QWHUDFWLRQV P«GLFDPHQWHXVHV

ORGXOH 4XDOLW« SKDUPDFHXWLTXH DUWLVDQDOH
e 7UDODELOLW«

e +\JL2QH GH SU«SDUDWLRQ

e <TXLSHPHQWY Q«FHVVDLUHV

e IRUPDOLVDWLRQ VLPSOLIL«H

ORGXOH $GDSWDWLRQ GH OD IRUPH JDO«QLTXH DX SDW
e 'LJHVWLI IUDJLOH

e (QIDQW )HPPHV +RPPH SHUVRQQH ©J«H

e 7ZHUUDLQ LQIODPPDWRLUH

ORGXOH ~QIOXHQFH VDLVRQQL2UH VXU SU«SDUDWLRQ
e 30DQWHV IUD°FKHV YV VaFKHYV

e 6DLVRQ GH U«FROWH

e _-PSDFW VXU FRQFHQWUDWLRQ

ORGXOH <WXGHV GH FDV SUDWLTXHYV
e SURWRFROH LQIXVLRQ

e SURWRFROH G«FRFWLRQ ORQJXH

e &KRL[ HQWUH SRXGUH HW WHLQWXUH
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ODWL2UH +XLOHV HW RQFWLRQV

JRQGHPHQWY VFLHQWLILTXHV GHV FRUSV JUDV

ORGXOH - QWURGXFWLRQ DX[ OLSLGHV Y«J«WDX]

'« ILQLWLRQ OLSLGH

BWUXFWXUH GHV DFLGHV JUDV
$FLGHV JUDV VDWXU«V LQVDWXU«V
~QGLFH G LRGH

6WDELOLW« R[\GDWLYH

ORGXOH S3K\WLRORJLH FXWDQ«H HW DEVRUSWLRQ WUDC

6WUXFWXUH GH OD SHDX «SLGHUPH GHUPH K\SRGHUPH
%DUUL2UH OLSLGLTXH FXWDQ«H

SHUP«DELOLW« WUDQVGHUPLTXH

%LRGLVSRQLELOLW« ORFDOH YV VA\VW«PLTXH

ORGXOH ILSRSKLOLH HW H[WUDFWLRQ GHV SULQFLSHYV

&RPSRV«V OLSRVROXEOHYV
5«VLQHV

&DURW«QR+GHYV

ORO«FXOHV DURPDWLTXHV
1RWLRQ GH FRHIILFLHQW GH SDUWDJH

+XLOHV P«GLFLQDOHV

ORGXOH ODF«UDWV KXLOHX[ WK«UDSHXWLTXHYV

&KRL[ GH O KXLOH VXSSRUW ROLYH V«VDPH MRMRED F
SDWLR SODQWH KXLOH

ODF«UDW VRODLUH

ODF«UDW ¢ FKDXG FRQWUYO«

‘XU«H G HIWUDFWLRQ

JLOWUDWLRQ HW FRQVHUYDWLRQ

ORGXOH - QGLFDWLRQV WK«UDSHXWLTXHVY GHV KXLOHV

$QWL LQIODPPDWRLUH
&LFDWULVDWLRQ

'UDLQDJH O\PSKDWLTXH
5SHOD[DWLRQ PXVFXODLUH
$SSOLFDWLRQ ORFDOH FLEO«H



ORGXOH BWDELOLW« HW FRQVHUYDWLRQ
e 5DQFLVVHPHQW

e 2[\GDWLRQ

e SQWLR[\GDQWYV QDWXUHOV

e 8RQVHUYDWLRQ HQ PLOLHX SURW«J«

+XLOHV G RQFWLRQ
ORGXOH +LVWRLUH HW V\PEROLTXH GHV RQFWLRQV

e 20FWLRQ GDQV O $QWLTXLW«
e &RUSV HW VDFUDOLVDWLRQ
e )ROQFWLRQ ULWXHOOH HW WK«UDSHXWLTXH

ORGXOH &RPSRVLWLRQ GHV KXLOHV G RQFWLRQ
e +XLOHV Y«J<«WDOHV

e 5«VLQHYVY DURPDWLTXHYV

e 30DQWHV PDF«U«HYV

e 8RQFHQWUDWLRQ DURPDWLTXH

ORGXOH $SSOLFDWLRQ FRUSRUHOOH
e 3RLQWV G DSSOLFDWLRQ

e JULFWLRQV PDVVDJHV

e IRWLRQ GH FKDOHXU HW S«Q«WUDWLRQ
e —QIOXHQFH VXU V\VWaPH QHUYHX]

%DXPHV HW SU«SDUDWLRQV VHPL VROLGHYV

ORGXOH %DVHV GHV EDXPHYV
e &LUHV QDWXUHOOHV DEHLOOH
e 5DSSRUW KXLOH FLUH

e &RQVLVWDQFH

e 3RLQW GH IXVLRQ

ORGXOH JRUPXODWLRQ WHFKQLTXH
e &DOFXO GHV SURSRUWLRQV

e 7TH[WXUH

e 6WDELOLW« WKHUPLTXH

e _~QFRUSRUDWLRQ G H[WUDLWYV

ORGXOH ~"QGLFDWLRQV GHV EDXPHYV
e 3URWHFWLRQ FXWDQ«H

e )LVVXUHV HW JHUOXUHV

e 'RXOHXUV DUWLFXODLUHYV

e 8VDJH FOLPDWLTXH IURLG YHQW



2QJXHQW VDFU« HW GLPHQVLRQ V\PEROLTXH

ORGXOH +LVWRLUH GH O RQJXHQW VDFU«
e )RQFWLRQ UHOLJLHXVH DQWLTXH

e &8RPSRVLWLRQ ¢ EDVH G DURPDWHYV

e +XLOH FRPPH P«GLDWHXU

ORGXOH &RQVWUXFWLRQ G XQ RQJXHQW ULWXHO
e &KRL[ VIPEROLTXH GHV SODQWHYV

e &RQFHQWUDWLRQ

e 6XSSRUW OLSLGLTXH

e _-QWHQWLRQ HW SURWRFROH

ORGXOH 'LPHQVLRQ SV\FKR ROIDFWLYH
e 6\VW2PH OLPELTXH

e 2GHXU HW P«PRLUH

e _-PSDFW «PRWLRQQHO

6«FXULW« U«JOHPHQWDWLRQ HW SUDWLTXH

ORGXOH 6«FXULW« GHUPDWRORJLTXH
e $OOHUJLHYV

e SKRWRVHQVLELOLVDWLRQ

e 'RVDIJH GHV H[WUDLWV FRQFHQWU«V

ORGXOH +\JL2QH GH IDEULFDWLRQ
e '«<VWLQIHFWLRQ

e 8RQWDPLQDWLRQ

e 6WRFNDJH

ORGXOH «<WXGHV GH FDV SUDWLTXHYV
e +XLOH PXVFXODLUH

e %DXPH UHVSLUDWRLUH

e 2QJXHQW GH SURWHFWLRQ KLYHUQDOH



ORGXOH 6LURSV P«GLFLQDX]

'« ILQLWLRQ HW SULQFLSH FRQVHUYDWLRQ SDU OH VXFI
e 6LURS VLPSOH YV VLURS FRPSRV« G«FRFWLRQ LQIXVLRC
e 5DWLR SODQWH VXFUH HDX HW GHJU« %DXP«

e &RQVHUYDWLRQ GXU«H GH YLH VLJQHV G DOW«UDWLRQ
e ~QGLFDWLRQV SULYLO«JL«HV WRX[ VSKaUH 25/ XVDJH ¢

ORGXOH &DWDSODVPHV HW FRPSUHVVHYV

e 8DWDSODVPH GH SODQWH IUD°FKH YV SODQWH Va@FKH U«
e 7THFKQLTXHVY G DSSOLFDWLRQ GLUHFWH DUJLOH IDULQH
e &8RPSUHVVHV LPELE«HV LQIXVLRQ G«FRFWLRQ WHLQW:
e 'XU«H G DSSOLFDWLRQ UHQRXYHOOHPHQW SU«FDXWLRC

ORGXOH 9LQDLJUHV P«GLFLQDX]

e /HYLQDLERMPHWROYDEOMGBULQFGSHW UDGWILRQOE BOVH BIXG H
O DOFRRO

e 9LQDLJUH GHV TXDWUH YROHXUV HW YLQDLJUHV WUDGLYV

e 5DWLR SODQWH YLQDLJUH GXU«H GH PDF«UDWLRQ

e 8VDJHV LOQOWHUQHV HW H[WHUQHV FRQVHUYDWLRQ

ORGXOH +\GURODWY HW GLVWLOODWLRQ

e ULQFLSH GH OD GLVWLOODWLRQ ¢ OD YDSHXU G HDX

e 'LIl«<UHQFH K\GURODW KXLOH HVVHQWLHOOH

e ODW«ULHO GH GLVWLOODWLRQ DUWLVDQDOH DODPELF

e RQVHUYDWLRQ GHUWxK\GHRQABBWFREXUWH FRQWUYOH PLFL
e 8VDJHV GRX[ HQIDQWV IHPPHV HQFHLQWHY FRVP«WLTX

ORGXOH 6LURSYVY GH ERXUJHRQV HW JHPPRWK«UDSLH
3ULIKSH GH OD JHPPRWK«UDSLH WLVVX HPEU\RQQDLUH F
S«FROWH GHV ERXUJHRQV S«ULRGH P«WKRGH
ODF«UDW P2UH JO\F«ULQ« IDEULFDWLRQ HW GRVDJH
6S«FLILFLW«V SDU UDSSRUW DX[ SU«SDUDWLRQV GH SOD

ORGXOH 6 XSSRVLWRLUHV HW RYXOHYV

e %DVHV XWLOLV«HV EHXUUH GH FDFDR KXLOH GH FRFR \
e THKXLTXHV GH PRXODJH HW GRVDJH SU«FLV

e —QGLFDWLRQV VSK2aUH J\Q«FRORJLTXH HQ OLHQ DYHF O
e 3U«FDXWLRQV G XVDJH HW OLPLWHYV GH OD SUDWLTXH D!



~ ~
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ODWL2UH +\JL2QH FRQVHUYDWLRQ HWFDGUH (

ORGXOH +\JL2QH GH SU«SDUDWLRQ HQ FOLPDW WURSLFL

o S5LVTXUY«FLILTXHKXPLEWNQDFKDOHXKRLVLVVMUARHQWDRDW DR Q
G«VLU«H SUROLI«=UDWLRQ EDFW«ULHQQH

e %RQQHV SUDWLTXHV G K\JL2QH HQ DWHOLHU DUWLVDQDO

e $SGDSWDWLRQ GHV WHFKQLTXHY GH V«FKDJH HW GH FRQV

ORGXOH &RQVHUYDWLRQ HW VWDELOLW« GHV SU«SDUDW

e )DFWHXUV GH G«JUDGDWLRQ OXPL2UH R[\J2QH KXPLGLW

e 'XU«HS/H RQVHUYDMWARSGH U«SDUDMWLIRYWRQ QWRUKHQW RS
K\GURODW

e SRQWHQDQWY DGDSW«V YHUUH WHLQW« VW«ULOLVDWLR

e 6LJQHV G DOW«UDWLRQ ¢ UHFRQQD°WUH

ORGXOH &DGUH O0«JDO GH OD YHQWH GH SU«SDUDWLRQ\

e GWDWGEMWODSUDWLFLSRQ\WI®QQH KHUERMHY WBU«IJOHPHQWD'
SKDUPDFHXWLTXH IUDQ®DLVH

e &HTX HOSRVVLEWHQGUHPR QR SBEB UP DFH X W0 DXBALHE W UsHH V
OD OLVWH FRPSO«PHQWY DOLPHQWDLUHYV

e 'LII«UHQFHWBRQVHLHOQVBH SOD QB H X WHW HQVWBH SU«SDUDWL
WUDQVIRUP«HYV

e 5SHVSRQVDELOLW« HW OLPLWHV O«JDOHV GH OD SUDWLFL

ORGXOH ¢(WLTXHWDJH HW LQIRUPDWLRQ FOLHQW

OHQWLRQV REOLJDWRLUHY VXU XQH «WLTXHWWH GH SU«S
7JUDODELOLW« RULJLQH GDWH GH U«<FROWH GDWH GH S«
JRUPXODWLRQ GHV SU«FDXWLRQV G XVDJH HW FRQWUH L¢
%RQQHV SUDWLTXHV GH WUDQVSDUHQFH DYHF OD FOLHQ!

ORGXOH $WHOLHU SUDWLTXH GH IDEULFDWLRQ VXSHUYL
e OLVH HQ VLWXDWLRQ U«HOOH IDEULFDWLRQ FRPSO2WH (
e $SSOLFDWLRQ GHV U2JOHV G K\JL2QH GH GRVDJH HW G «\
e <YDOXDWLRQ SUDWLTXH HQ FRQGLWLRQV SURIHVVLRQQH:{
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ODWLaUBIWURGXFWLRQ ¢ OD .DEEDOH PDWL2UH «VRW«ULTX

ORGXOH )RQGHPHQWY HW FDGUH J«Q«UDO
4X HVW FH TXH OD .DEEDOH KLVWRLUH VRXUFHV HW W
/H =RKDU HW OHV JUDQGV WH[WHV IRQGDWHXUV
.DEEDOH HW 7RUDK UDSSRUW HQWUH OH VHQV U«Y«O«
(WKLTXH HW UHVSRQVDELOLW« GDQV O «WXGH GH OD .D|
3RVWXUHV HW SU«FDXWLRQV GX SUDWLFLHQ IDFH ¢ XQH
JHV GL[ VHSKLURW

.HWHU OD FRXURQQH VRXUFH HW YRORQW« VXS«ULHXUH

+RNKPD HW %LQD VDJHVVH HW FRPSU«KHQVLRQ

+HVVHG HW *XHYRXUD ERQW« HW ULJXHXU O «TXLOLEUH

7LIHUHW O KDUPRQLH HW OD EHDXW« DX FHQWUH GH O DI

1IHW]DK HW +RG «WHUQLW« HW JORLUH HQGXUDQFH HW K

<HVVRG OH IRQGHPHQW FDQDO GH WUDQVPLVVLRQ

ODONKRXW OD UR\DXW« U«FHSWDFOH HW PDQLIHVWDWLR

6\QWKaVH OHV VHSKLURW FRPPH FDUWH GH O aPH HW GX

ORGXOH [/ DUEUH GH YLH
6WUXFWXUH GH O DUEUH GH YLH OHV WURLV FRORQQH)
IHV VHQWLHUYVY UHOLDQW OHV VHSKLURW
/IHFWXUH YHUWLFDOH HW KRUL]JRQWDOH GH O DUEUH
/| DUEUH GH YLH DSSOLTX« DX FRUSV KXPDLQ
/| DUEUH GH YLH DSSOLTX« DX SDUFRXUV LQW«ULHXU GX

ORGXOH /JHV TXDWUH PRQGHV
$WREK® OH PRQGH GH O «PDQDWLRQ
%HULD OH PRQGH GH OD FU«DWLRQ
<HWVLUD OH PRQGH GH OD IRUPDWLRQ
$VVL\D OH PRQGH GH O DFWLRQ OH PRQGH PDQLIHVW«
&LUFXODWLRQ HQWUH OHV TXDWUH PRQGHV GHVFHQW#}
$SSOLFDWLRQ GHV TXDWUH PRQGHV ¢ OD SUDWLTXH QD\
FRQFUHW

ORGXOH 1RWLRQV VSLULWXHOOHY HW WUDYDLO LQW«ULH
/D QRWLRQ GH U«<SDUDWLRQ WLNRXQ U«SDUHU O aPH
/D U<LQFDUQDWLRQ JXLOJRXO SULQFLSHV HW HQVHLJ
/D P«GLVDQFH ODVKRQ KDUD SRUW«H VSLULWXHOOH ¢
/H VLOHQFH FRPPH GLVFLSOLQH VSLULWXHOOH
/D FRO2UH QDWXUH GDQJHUV HW WUDQVIRUPDWLRQ
/] KXPLOLW« FRPPH TXDOLW« IRQGDPHQWDOH GX SUDWLF
/JHV FDQDX[ WVLQRURW FLUFXODWLRQ GH O «QHUJLH |
/D QRWLRQ GH G«VLU HW GH U«<FHSWDFOH NOL
IXPL2UH HW FRQWHQDQW SULQFLSH IRQGDPHQWDO GH ¢
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ObwL2UH )RQGHPHQWYVY GX ULWXHO HW GH OD

JRQGHPHQWY GX ULWXHO

ORGXOH '« ILQLWLRQ GX ULWXHO

'« |lLQLWLRQ DQWKURSRORJLTXH

'LIT«UHQFH HQWUH ULWH V\PEROH HW VXSHUVWLWLRQ
JRQFWLRQ VWUXFWXUDQWH GX ULWXHO

&DGUH KDODNKLTXH HW UHVSRQVDELOLW «

ORGXOH ~QWHQWLRQ .DYDQDK HW DFWH
e '«ILQLWLRQ GH OBENDYDQD

e 8RK«UHQFH SHQV«H SDUROH DFWLRQ

e 3XUHW« G LQWHQWLRQ

e 'DQJHU GH ULWXDOLW« P«FDQLTXH

ORGXOH 7THPSV VDFU« HW FKURQRORJLH VSLULWXHOOH
e 7HPSV SURIDQH YV WHPSV VDQFWLIL«

e &8\FOHV KHEGRPDGDLUHYV

e &8\FOHV OXQDLUHYV

e 5\WKPH GX UHSRYV

BULaUHV VS«FLILTXHYV

ORGXOH BWUXFWXUH G XQH SUL2UH
e /RXDQJH

e '"HPDQGH

e *UDWLWXGH

e SFFHSWDWLRQ

ORGXOH 3UL2UHV SRXU OD JX«ULVRQ
e 1IRWLRQ GH UH&RXD

e 3UL2UH SRXU VRL

e 3UL2UH SRXU DXWUXL

e 'LPHQVLRQ FRPPXQDXWDLUH

ORGXOH 3DUROH HW YLEUDWLRQ
e )RUFH GH OD SDUROH

e SUWLFXODWLRQ HW FRQFHQWUDWLRQ
e 6LOHQFH HQWUH OHV PRWYV

C

~



%«Q«GLFWLRQV VXU OHV SODQWHYV

ORGXOH JRQGHPHQW GHV E«Q«GLFWLRQV %HUDNKRW
e '«ILQLWLRQ GH EBWEUDNKD

e SHFRQQDLVVDQFH GH OD VRXUFH

e SGHODWLRQ FU«DWXUH &U«DWHXU

ORGXOH &DW«JRULHV GH E«xQ«GLFWLRQV
e %«Q«GLFWLRQV DOLPHQWDLUHYV

e %«Q«GLFWLRQV VXU OHV Y«J«WDX]

e 'LVWLQFWLRQ DUEUH KHUEH

ORGXOH %«Q«GLFWLRQ HW FRQVFLHQFH WK«UDSHXWLT
e ODQJHU DYHF LQWHQWLRQ

e +HUERULVWHULH HW UHFRQQDLVVDQFH

e 6RLQ FRPPH DFWH GH JUDWLWXGH

ORGXOH $WHOLHU SUDWLTXH FU«DWLRQ GX *ULPRLUH

e '«ILQLWDRIQLPRGHHIDW L ARREHR X WLLY DEXR « PR L WIS L U L W O
WK«UDSHXWLTXH

e GWUXFVWXUHLPRLUEQ«G LFWLSRSQ\ \SHM. 2USIWUVR Q Q 500 W H
UHQFRQWU«HV HW FH TX HOOHV RQW HQVHLJQ«

e &RQVLJIJQH TXRWLGLHQQH QRWHU XQ DFWH GH JUDWLWX

e 5HVWLWHK@LE®P DWL2UH FWXBW DG «HB [W U D DWX O WIRSH.W L W
JURXSH



~ ~ ~
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ODWL2UH SLWXHOV GH JX«ULVRQHW SUDWLTXF

ORGXOH '« LQLWLRQ GH OD JX«ULVRQ VSLULWXHOOH
e *X«ULVRQ SK\VLTXH HW UHFWLILFDWLRQ LQW«ULHXUH
e 'LPHQVLRQ PRUDOH HW LQWURVSHFWLYH

e /LPLWHV «WKLTXHV

ORGXOH BWUXFWXUH G XQ ULWXHO GH JX«ULVRQ
3U«SDUDWLRQ SHUVRQQHOOH

3XULILFDWLRQ LQW«ULHXUH

OLVH HQ SODFH GH O HVSDFH

$FWH V\PEROLTXH

ORGXOH 5LWXHO Y«J«WDO HQFDGU«
e 8VDJH FRQWUfO« GHV SODQWHYV

e 3U«SDUDWLRQ DYDQW FRQVRPPDWLRQ
e ~QWHQWLRQ VS«FLILTXH

ORGXOH 'LVFLSOLQH HW U«S«WLWLRQ
e 5MOH GH OD U«JXODULW «

e 6WDELOLVDWLRQ SV\FKLTXH

e 7TUDQVIRUPDWLRQ SURJUHVVLYH

ORGXOH $WHOLHU SUDWLTXH FU«DWLRQ GH O +HUELHL

o '"«ILQLWORKHUERPAPIR «PRLWYHYD QGWCH. HQ WQ K O MKMES O D QDAKH
GHO¢ GH VD VHXOH YDOHXU ERWDQLTXH

¢ O «WKRGHU«FROWHKDHMWL[DWGRIW S«FLPHWMFKQLTXH S IEXW
Y«J«WDO

e JLFK$SDSODQWRPYHUQDFXQRRPQWMHMLICHHIXE D WHHU « FRQWYWHQWL
SRV«H ORUV GH OD FXHLOOHWWH XVDJH WUDYDLOO« HQ
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ODWL2a2UH 6KDEEDW UHSRV HW WUDQVPLVVLRQ

ORGXOH '« LQLWLRQ GX 6KDEEDW

6DQFWLILFDWLRQ GX VHSWL2PH MRXU
6XVSHQVLRQ GH O DFWLRQ
1RWLRQ GH PHQRXKIHSRV Y«ULWDEOH

ORGXOH IHV WUDYDX[ LOQOWHUGLWY OHODNKRW IRQG

2ULJLGKSULQFLOHY PHODNHKRW GHOLFRQVW U XEXOLEGND Q
7DEHUQDFOH

/HVUUDQGBIRL O®HMU DY WY D YDXUJ L F RCHPVHIAD E R XRIRIW VRQQH U
WUDYGMP E UL F DV RQLADW U V FIRX G UMV UD Y® X{F UL WX DN G M |
FRQVW U XFWRREMNYUDQVIR UG EDMLARQU U LIVOXQXPHWMHW L Q FGKL R
I H X

JRILTXRXV MDFHQWBDYO HIIKKWL TG « | L QLMWQ®/IPMD LO DF Wt
GH PD°WULVH FU«DWULFH VXU OD PDWL2UH
3RXUT¥REDGBRQFHGQUHFW KASHIDW L F LE @IV W3 « F R G\M H
SU«SDUDW LFQ L WXRMWHRWLTXHVWRXIGHWUDQVIR URBMHAM®DQ W H
V DUU-WHQW OH WHPSV GX 6KDEEDW

'LV W L Q FHVQMRUGHW H BIGELOV. TXHR U CHW@W HU GE B Q LAKKBID E D B BVQ
QRWLRQ GH PXNW]« REMHWYV PLV ¢ O «FDUW

& D3 UD W L TROHHWL OQHOH YO O X R B HE R X J l«HF U DUHR E V H U Y BB QR/Q
XQ FDUQHW FH TXL HVW SHUPLV FH TXL QH O HVW SDV

ORGXOH B3U«SDUDWLRQ HQ DPRQW GX 6KDEEDW (UHY 6k

2UJDQLVPWWRO L HF®DWSPSDYOHDY DS BBWNQBRXFKDX\EDQV
LOQWHUYHQWLRQ GLUHFWH OH MRXU P-PH

3U«SD U DBMD R SOWIR LHQ8 «W XGBQJHPGEBRX WG BAVU D YSIDLDIQ W H
U«FROW«HV HW SU«SDU«HV DYDQW O HQWU«H GX 6KDEED
5\W K PIHQ W « UG HXI$ U « S D U D WIDROGH Q W L VSAHRPHIGHW/NIID Q V H '\ WRIGH
VHPDLQH DFWLYH HW UHSRV
$SOOXPBHERXJILHWR UDLUBIN VER Q «G L FR/ILRHQ VER YR UGB HI QW U « |
GDQV OH WHPSV VDFU«
$QWLFLSTRPPPREL VF L SASBULOW X HFDXHD HH V@ HS U OSU HILD DYDQF
HQVHLJQH VXU OH OsFKHU SULVH

ORGXOH +DYGDODK OD FOfWXUH GX 6KDEEDW

6WUXFWXUH GX ULWXHO E«Q«GLFWLRQ VXU OH YLQ OH\
6HQV GH OD WUDQVLWLRQ GLVWLQJXHU OH VDFU« GX SL
/IHV «SLFHVY EHVVDPLP FRPPH U«FRQIRUW GH O sPH DX P
S5«VROQDOQOKFHEDUDWLANHAH KHUERULUWBUVNVIBDGKWHSRY O DFWLF
UHWURXY«H DSSOLTX« ¢ OD UHSULVH GX WUDYDLO VXU C



ORGXOH /H UHSDV DSU2V 6KDEEDW OHODYH ODOND

e 2UJLQH HW VHQV GX UHSDV G DFFRPSDJQHPHQW GH OD |

e 3URORQIIBRB XFHEXUHSROW QU HG « EXG\HVHPDLOBXMWK HURP SUH
EUXWDOHPHQW OH U\WKPH

e LPHQVLRQ GH JUDWLWXGH HW GH WUDQVLWLRQ HQ GRXF

e $SSOLFIFRDEQSWKOBSUDWLFLHARMAMHH YW UXFW RIJHRISUHS ULV
G DFW LW HWWLGS D U D WE R QNDHQWVX SWEUKWEXWNWKPBW«ULH
DFTXLV SHQGDQW OH 6KDEEDW

ORGXOH SK\WLRORJLH GX UHSRYV

e 6\VWa8PH QHUYHX[ SDUDV\PSDWKLTXH
e SDOHQWLVVHPHQW P«WDEROLTXH

e (IIHW GX VLOHQFH QXP«ULTXH

ORGXOH 6KDEEDW FRPPH U««TXLOLEUDJH
e 5«GXFWLRQ GX FRQWUYJOH
e 5SHVYWDXUHU OD FRQILDQFH
e 5SHFRQQH[LRQ LQW«ULHXUH

ORGXOH $OLPHQWDWLRQ HW U\WKPH GX 6KDEEDW
e ORG«UDWLRQ

e 6WDELOLW« «PRWLRQQHOOH

e 5«FXS«UDWLRQ

$OOXPDIJH VLOHQFH HW WUDQVPLVVLRQ

ORGXOH 6\PEROLTXH GH O DOOXPDJH
e /XPL28UH HW FRQVFLHQFH

e JODPPH FRPPH YHUWLFDOLW«

e &RQFHQWUDWLRQ DYDQW O DFWH

ORGXOH 'LVFLSOLQH GX VLOHQFH
e 6LOHQFH LQW«ULHXU

e 5«-GXFWLRQ GH OD SDUROH

e OD°WULVH «PRWLRQQHOOH

ORGXOH 7UDQVPLVVLRQ YLYDQWH
e _~PSRUWDQFH GX PD°WUH

e 7UDGLWLRQ RUDOH

e 5SHVSRQVDELOLW« «WKLTXH



ORGXOH $WHOLHU SUDWLTXH FU«DWLRQ GX *ULPRLUH

e '«ILQLWICRMYHFKRXYBIEFRPPHRXYHP HOAWHW RHU « DMXVWHP
LOW«ULHXU OH JULPRLUH HQ JDUGH OD WUDFH

e BWUXF@®/¥WUMHPRLAHIXH «O¥RKKDWMAHNHIHKOWH P ©RH/L W )GHO V
JX«ULVRQ SUDWLTX«V HW OHXUV HIITHWV UHVVHQWLY OH

e S5\WKPG «FULWXK@EXILGHO PDWL2DHUH¥QW H P SSHU H O H F BVWXDUGIW
6KDEEDW

e SOTWGEHHDW L2HHO®RUW MO QAR IGHIUDW L WXG H LKW W L DAWL T
*ULPRLUH GH 7HFKRXYD FRPPH WURLVY P«PRLUHV FRPSO«}
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ODWL2a2UH SUDWLTXH HQFDGU«H

ORGXOH '« ILQLWLRQ GH OD SUDWLTXH VXSHUYLV«H
e 'LII«KUHQFH WK«RULH SUDWLTXH

e &8DGUH S«GDJRJILTXH

e /LPLWHV O«JDOHV GX SUDWLFLHQ QRQ P«GHFLQ
e 5SHVYSRQVDELOLW« FLYLOH HW PRUDOH

ORGXOH 3RVWXUH GX SUDWLFLHQ

e IHXWUDOLW« ELHQYHLOODQWH

e 1RQ MXJHPHQW

e <FRXWH DFWLYH

e 'LVFLSOLQH LQW«ULHXUH

ORGXOH &DGUH GH FRQVXOWDWLRQ

e BWUXFWXUDWLRQ G XQ HQWUHWLHQ

e $QDPQ2aVH UHFXHLO G LQIRUPDWLRQV

e 2EMHFWLIV U«<DOLVWHYV

e )L[DWLRQ GHV OLPLWHYV

«<WXGH GH FDV FRQFUHWYV

ORGXOH &DV GLJHVWLIV
e 7ZURXEOHV IRQFWLRQQHOV

e $QDO\VH GX WHUUDLQ

e &KRL[ GHV SODQWHV DGDSW«HYV
e SMXVWHPHQW DOLPHQWDLUH

ORGXOH &DV LQIODPPDWRLUHV

e 7THUUDLQ LQIODPPDWRLUH FKURQLTXH
e $SSURFKH VDLVRQQL?2UH

e 6RXWLHQ FLUFXODWRLUH

ORGXOH &DV «PRWLRQQHOV
e BWUHVV FKURQLTXH

e —QVRPQLH

e +\SHUVHQVLELOLW«

e 30DQWHV GX VI\VWaPH QHUYHX]

ORGXOH &DV VDLVRQQLHUV
e )DWLJXH KLYHUQDOH

e '"«WR[LILFDWLRQ SULQWDQL2UH
e 7UDQVLWLRQ DXWRPQDOH



«<ODERUDWLRQ GH SURWRFROHV VLPSOHYV

ORGXOH O«cWKRGRORJLH GH FRQVWUXFWLRQ G XQ SURW
e —_ GHQWLILHU OH WHUUDLQ

e &KRLVLU OD IRUPH JDO«QLTXH

e 'XU«H G DFFRPSDJQHPHQW

e 3URJUHVVLYLW«

ORGXOH BURWRFROHV FRXUWV MR XUV
e 'UDLQDJH O«JHU

e 6RXWLHQ GLJHVWLI

e GWDELOLVDWLRQ «PRWLRQQHOOH

ORGXOH SURWRFROHY VDLVRQQLHUYV PRLV
e $SGDSWDWLRQ FOLPDWLTXH

e 6XLYL SURJUHVVLI

e 5««YDOXDWLRAQ

ORGXOH SMXVWHPHQW HW VXLYL

e 2EVHUYDWLRQ GHV U«DFWLRQV

e $GDSWDWLRQ GHV GRVDJHYV

e *"HVWLRQ GHV HIITHWV LQG«VLUDEOHV O«JHUV

$FFRPSDIJQHPHQW VSLULWXHO HQFDGU«

ORGXOH '« LQLWLRQ GH O DFFRPSDJQHPHQW VSLULWXH!
e 'LIl«UHQFH VRLQ GLUHFWLRQ VSLULWXHOOH

e 1RQ VXEVWLWXWLRQ DX FDGUH UHOLJLHX[ RIILFLHO

e 3S0O0DFH GH OD SUL2UH

ORGXOH «<FRXWH HW GLVFHUQHPHQW
e —_-GHQWLILHU OD VRXIIUDQFH U«HOOH
e 1H SDV SURMHWHU

e $FFXHLOOLU VDQV LPSRVHU

ORGXOH ~QW«JUHU SODQWH HW SDUROH
e 5LWXHO VLPSOH HQFDGU«

e %«Q«GLFWLRQ FRQVFLHQWH

e 'LVFLSOLQH GX UHSRYV

ORGXOH *HVWLRQ GHV S«ULRGHV VHQVLEOHV

e '"HXLO

e 5XSWXUH

e 7UDQVLWLRQ GH YLH

e 2ULHQWDWLRQ YHUV SURIHVVLRQQHO VS«FLDOLV« VL Q«F



<WKLTXH HW SRVWXUH GX SUDWLFLHQ

ORGXOH (WKLTXH SURIHVVLRQQHOOH
e 8RQILGHQWLDOLW «

e 'LVFU«WLRQ

e +XPLOLW«

e 9«ULW« HW WUDQVSDUHQFH

ORGXOH /ILPLWHYV O«JDOHYV

e 1H SDV SRVHU GH GLDJQRVWLF P«GLFDO

e 1H SDV LOQOWHUURPSUH XQ WUDLWHPHQW P«GLFDO
e SROODERUDWLRQ SRVVLEOH DYHF P«GHFLQ

ORGXOH 5LVTXH G HPSULVH VSLULWXHOOH
e 9LJLODQEFH

e $XWRQRPLH GX SDWLHQW

e 5HIXV GH G«SHQGDQFH

ORGXOH *HVWLRQ GHV WUDQVIHUWY «PRWLRQQHOV
e SWWDFKHPHQW GX FRQVXOWDQW

e _GHQWLILFDWLRQ

e B3URWHFWLRQ SV\FKLTXH GX SUDWLFLHQ

6XSHUYLVLRQ HW PDWXULW« SURIHVVLRQQHOOH

ORGXOH $QDO\WH GH SUDWLTXH
e S HWRXU G H[S«ULHQFH

e (UUHXUV IU«TXHQWYV

¢ 5«DMXVWHPHQW

ORGXOH &RQVWUXFWLRQ G XQH LGHQWLW« SURIHVVLRQ
e 3BRVLWLRQQHPHQW

e 6S«<FLDOLVDWLRQ «YHQWXHOOH

e &RK«UHQFH SHUVRQQHOOH

ORGXOH $XWR GLVFLSOLQH GX SUDWLFLHQ
e +\JL2QH «PRWLRQQHOOH

e 5\WKPH SHUVRQQHO

e SGHSRV HW VLOHQFH

ORGXOH 6\QWKa8VH GHYHQLU SUDWLFLHQQH UHVSRQVD
e &ERPS«WHQFH

e BUXGHQFH

e —QW«JULW«

e 7UDQVPLVVLRQ PHVXU«H
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